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(57)Abstract: 

PROBLEM TO BE SOLVED: To make it possible to easily 
restore a password on a user side by setting >1 ID numbers and 
storing the both in a memory when a password is set. 
SOLUTION: When the password is inputted, >1 ID numbers are 
inputted. The ID numbers and password are stored in the 
memory 80. If the user forgets the password, an ID number is 
requested to be inputted after a password error is made up to a 
previously set frequency. When the input ID number matches a 
stored ID number, the password stored in the memory 80 is 
encoded and displayed as a combination of characters and 
numbers on a monitor 24 thought a video controller 20. The 
encoded password is sent to the after-sales service center of 
the maker by using a telephone line and decoded, so that the 
password can easily be restored. 
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